
APPENDIX 1 CHECKS ON ACES H and G2

Problem CHECK SOLUTION

The lamp of the appliance does
not go on

Check whether the electrical
wiring is connected
Check if there is power supply

Connect the wiring
Run power to the electrical socket

The lamp of the appliance does
not go on after the check

Contact the Service Office to
check the warranty and possible
replacement

The lamp of the appliance
remains red and does not turn
green after the connection

Check the connection between
ACES and the anode

Restore interrupted connections

The lamp of the appliance
remains red after checking the
connection

Check the connection polarity
The red cable shall be connected
to the anode
The black cable shall be
connected to the grounding
system

Turn polarity

The lamp of the appliance
remains red after checking the
polarity

Check whether the tank is full of
water

Fill the tank

The lamp of the appliance
remains red after checking the
power and polarity

Using a simple tester, check the
off-state voltage of the ACES
connection cables - anode -
housing

The reported voltage must be
(approximately)
ACES H 14,5-15 V and 235 mA
ACES G2 18,5-19 V and 125 mA

The lamp remains red and the
voltage / current are NOT as
indicated

Contact the Service Office to
check the warranty and possible
replacement

WARNING

The power cable has a plug that cannot be opened, in case of tampering and subsequent non-operation, the
warranty shall be void.

Different cable shoes are mounted on the connecting cables, which prevents polarity from being reversed.

In case of tampering and subsequent non-operation, the warranty shall be void.

The boxes of the ACES G2 and H appliances are sealed and cannot be opened, in case of tampering or
forced opening the warranty shall be void.

Any kind of repairs made by staff who have not been previously authorized shall result in loss of warranty.


